
             

Research Proposal: 

 
An analysis of best practice duty of care associated with workplace 

aggression and violence and its impact on physical and mental health. 
 

Purpose 
Workplace aggression and occupational violence is a rapidly increasing risk for customer-facing 
organisations of all sizes. While traditionally considered an area of concern limited to specific 
sectors and stakeholders such as law enforcement, private security and healthcare. It has been 
noted that there is now a growing number of other sectors that are expressing concern as their 
staff are victimised by anti-social behaviour, violent robbery and alcohol-and-drug-related 
violence.  
 
The purpose of this research project is to analyse Australian workplace violence and aggression 
across five main sectors: 

• Private security industry 

• Retail and customer service 

• Liquor and hospitality 

• Banking and financial services 

• Healthcare and aged care services 
 
The outcome of the research will be a robust academically sound paper that can be used as a 
reference document for the sectors above and others where this issue is a concern. 
 
Through a series of surveys, interviews, and literature reviews the research team will seek to 
identify: 

• What is the current state of workplace violence and aggression in Australia related to 
the sectors under study. 

• What legislatively could be deemed to be an organisations Duty of Care related to the 
sectors under study. 

• What training is currently being provided to staff in the sectors under study. 

• What policies, procedures, training and support should be made available to staff 
dealing with aggression and violence in the workplace 

• Whilst physical injury prevention is easily associated with the minimisation of workplace 
aggression and violence how is this applied to mental health.  

• What does best practice look like for managing violence and aggression in the Australian 
workplace 

 

Methodology 
An integrated Quantitative and Qualitative research methodology will be applied which will 
include the following: 



             
 

• Literature review of existing academic research into the areas of interest (Domestic and 
Abroad) 

• Legislative analysis focusing on Harmonised WHS legislation  

• Survey of staff, supervisors and managers in key industries under study 

• Interviews with key experts both domestically and internationally 
 

Research Team 
• Dr Gavriel Schneider (Program Director ACU Postgraduate Psychology of risk) 

• Dr Anthony Minnaar (Research Professor UNISA) 

• Dr Paul Johnston (Researcher)  

• Joe Saunders (junior Researcher) 

• Angus Chapple-Harris (junior Researcher) 
 

Timeline 
We aim to publish our findings by November 2019. The forecast timings and activities are 
summarised below: 
 

• Confirmation of research proposal / by 1 August at the latest  

• Stakeholder engagement and assistance by 30 August  

• Research design (online survey and interview schedule) 

• 1 September - launch research phase  

• 30 September - close research phase  

• October Authoring of research report  

• 1 November launch paper  
 
Note: the above timings are a best case estimate and may vary subject to stakeholder 
availability and unforeseen research difficulties.  
 

Key Outcomes 
• To establish a rigorously tested and academically verified set of best-practice 

recommendations for the management and prevention of workplace aggression and 
violence in Australia. 

• Understanding the impact and importance of the application of a best practice model in 
reduction of physical injury and mental health issues.  

 


